
Tender Name PROVISION OF AN OMNICHANNEL ENQUIRIES MANAGEMENT 
SOLUTION TO THE BOTSWANA OPEN UNIVERSITY

Nature of Submission Recommendation to award Tender for the provision of Omnichannel 
Enquiries Management Solution

Method of Procure-
ment

Direct Procurement

Date of Submission 03/06/2026
Adjudication Decision APPROVED on the 08/06/2026
Company Mobi Biz (Pty) Ltd

Bidders Amount P169 847.00

Project Duration 12 Months Pilot Project

NOTICE - 10/06/2026

TENDER ADJUDICATION DECISION
NAME OF AUTHORITY: BOTSWANA OPEN UNIVERSITY

Inspire Tomorrow, Today

1. TENDER NO: RFQBOU 005/2026-2027

Information provided on the website concerning Adjudication Decisions of tenders by the Accounting 
Officer is for information purposes only. A display of this notice does not constitute the formation of 
a contract. Bid acceptance and contract formation shall be in accordance with the Public Procurement 
Act of 2021. 

www.bou.ac.bw

Benjamin T. Koboyakgomo
For/Vice Chancellor


